WHO PROVIDES THE COVER?

Legal Expenses and the Legal Advice Helpline is provided
by Allianz Legal Protection, a trading name of Allianz
Insurance plc.

HOW LONG DOES THE COVER LAST?
The policy will last for 12 months.

WHAT IS COVERED?

Cover is comprehensive. You are covered for damage to
Your car as well as injury or damage you cause to others.
Subject to acceptance criteria, you can take out a policy as
long as:

+ you are aged 17 to 85;

+ you live permanently in the United Kingdom, the
Channel Islands or the Isle of Man;

+  Your car is taxed, registered and kept in the United
Kingdom, the Channel Islands or the Isle of Man and
where required must have a current Department of
Transport test certificate (MOT).

WHAT HAPPENS IF | WANT TO CANCEL?

You may cancel the policy within 14 days of buying it or
receiving your documents. If you cancel within this period,
we will provide a pro rata refund subject to @ minimum
charge of £25 plus insurance premium tax at the prevailing
rate.

If you cancel the policy any time after 14 days we will
refund the amount you have paid for the unused period
less a charge of £50 plus insurance premium tax at the
prevailing rate.

If you cancel the Core Cover at any time any additional
covers that you have chosen in this policy Summary will
also be cancelled.

You may also remove any of your options within 14 days of
the date you receive your policy or the date that you
received the amended policy. For further details please
refer to the General conditions section of the policy
Wording.

HOW TO MAKE A CLAIM?

For accidents in the United Kingdom, the Channel Islands or
the Isle of Man:

Call 0344 893 8801.

For accidents in Europe:
Call +44(0) 208 239 4022.

For optional Legal Expenses:
Call 0344 893 8801 and please confirm that you are a MINI
Car Insurance policyholder.

HOW DO | MAKE A COMPLAINT?
If you have a complaint please contact our Customer
Satisfaction Manager at:

MINI Car Insurance
2530 The Quadrant
Aztec West
Almondsbury
Bristol

BS32 4AW

Alternatively call: 0344 854 1782
Email: customersatisfaction@mini-carinsurance.co.uk

If we are unable to resolve the problem, we will provide you
with information about the Financial Ombudsman Service.

Full details of our complaints procedure can be found in the
policy Wording.

Using our complaints procedure or referral to the Financial
Ombudsman Service does not affect your legal rights.

WOULD | RECEIVE COMPENSATION IF ALLIANZ
INSURANCE PLC WERE UNABLE TO MEET ITS
LIABILITIES?

In the event that Allianz Insurance plc are unable to meet
their liabilities you may be entitled to compensation from
the Financial Services Compensation Scheme. Further
details are in the policy wording section of this document.



Your policy is designed to be flexible and can be tailored to meet your needs. We have included here some of the more
significant or unusual exclusions and limitations on all of the policy sections that are available for you to select from. When
selecting each cover option you must make sure that it meets your needs and you should review your policy cover regularly
to make sure it is still relevant and adequate. If you have already taken out a policy with us your policy Schedule, provided
with your policy documents, will show you the cover you have selected and provide further details.

SECTION: SIGNIFICANT OR UNUSUAL EXCLUSIONS AND LIMITATIONS:

Liability to Others: Driving Other Cars is not covered automatically under this section. If you select, or have
selected this cover, it will be shown as a separate section in your policy.

This section provides the minimum cover needed to use Your car abroad. If you wish to
cover damage to Your car whilst it is abroad, you must have the Foreign Travel option.

Damage Excesses:

(Including Theft): You will have to pay the first amount (Excess) of any claim as shown in your Schedule. The
excess will not apply if your claim is solely for replacement of locks following loss of your
keys.

Loss of or damage to Your car is excluded, following theft or attempted theft if it was
unoccupied at the time of the loss or damage, unless Your car was locked and the ignition
key or other removable device was not in or on Your car.

Cover is limited to £1,000 for loss or damage to audio/visual and other in-car
entertainment that is not manufacturer fitted or fitted to Your car by a MINI
Authorised Dealer.

Hire Car:

If Your car can be repaired by one of our approved bodyshops we will arrange and pay for
a hire car whilst Your car is being repaired. We will make all the delivery arrangements and
also insure the hire car to the same extent as Your car. The hire car provided will be a small
hatchback unless you have selected the Car Hire option in your policy. Please refer to your
policy Schedule.

If after being provided with a hire car, Your car is assessed as being beyond economical
repair (total loss), you may retain the hire car for a period of four days from the date that
Your car is declared a total loss. If Your car has immediately been declared as being
beyond economical repair (total loss), You will not be entitled to a hire car.

We will not supply a hire car if Your car has been stolen and not recovered unless you have
the Car Hire section in your policy. If you have purchased the Car Hire option in your policy
you will be able to keep the hire car for longer. Please see the relevant section in your
policy.

UK Accident Recovery: This section provides cover for recovery of Your car following an accident, fire, theft or act
of vandalism.
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MINI CAR INSURANCE POLICY
SUMMARY. CONTINUED

CORE COVER. conTinuED

SECTION:

Legal Advice Helpline:

Windscreen Cover:
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MINI CAR INSURANCE POLICY
SUMMARY. CONTINUED

ADDITIONAL OPTIONS.

The following sections are optional. Your policy Schedule will tell you which sections apply and the limits that you have

chosen.

SECTION:

Car Contents:

Foreign Travel:

Personal Accident:

Driving Other Cars:

Roof Box and Trailers:
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CONTINUED OVERLEAF
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ADDITIONAL OPTIONS. continueD

Car Hire:

26 MINI CAR INSURANCE



V28/MONO01/07.15

MINI CAR INSURANCE POLICY
SUMMARY. CONTINUED

ADDITIONAL OPTIONS. conrinuep

SECTION:

Legal Expenses:

This section of your policy
is provided by Allianz
Legal Protection, a
trading name of Allianz
Insurance plc
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